
Dear W.C., 

I served in the military for over eight years. I am disabled but I do not let that hold me back. I 
completed school after my discharge but have not been successful in finding a job. I have 
two children that I care for with the help of my Mom. We live with my Mom in her house. 
My wife left me while I was on active duty and she became an alcoholic. My mother cared 
for the children until I was discharged. My Mom lives on Social Security so we both 
contribute to household expenses and I pay all the children’s expenses. Right now we are 
having a hard time because my car broke down and we had a few repairs we had to do on the 
house to get through the past winter. The furnace broke and then the refrigerator died. We 
had to use our money to get the furnace fixed right away or our pipes would have frozen and 
so would have we. Good thing our church had an old refrigerator they gave us. I could not 
afford to do the car repairs. Our utilities are also about to be disconnected. The pastor at our 
church told us about The Time Is Now to Help. I am not lazy. Even with my disability and 
pain (both knees were damaged while on active duty so I walk with a cane) I keep myself 
busy. I work around the house keeping it nice for my Mom and the kids. I also do odd jobs 
and computer work for people when the opportunity arises. I would really like to get a full-
time job that does not require me to stand all day. There has not been anyone willing to give 
me a chance when they find out I am a single father and disabled. Please consider my family 
for your assistance. 

Dear Readers, 

Many veterans face difficulties when they are readjusting to civilian life, especially when 
they are disabled. We have helped many veterans through The Time Is Now to Help over the 
years. We have always been an organization that helps our fellow Americans and that is 
especially true of the fellow Americans that served our country. In past columns we have 
shared the struggle of veterans suffering from PTSD and disabilities. There are thousands of 
veterans in our country right now that are homeless and hurting. If they are lucky they have a 
family or loved ones to help them through the transition period and move on with their 
civilian life.  This veteran did not have much time to contemplate his recovery and 
rehabilitation. He was thrust right into full-time parenthood after a painful divorce and 
discharge from the military.  

I decided to call the pastor used as a reference. When I called the pastor for his insight into 
the situation he shared with me that the family was active members in his church, helping at 
services and the children attended Sunday school weekly. The pastor also said he had given 
the veteran father odd jobs when he could, helping setup the church website and social 
media, and computer repairs. He said the father always refused payment for his services 
saying it was his gift to the church. The pastor said he found other ways to help him by 
dropping off food baskets or clothing for the children. The pastor said, “I know they are 
really struggling. He is a good son to his mother and an excellent father to his children. His 
mother shared with me that they did not have a refrigerator since theirs had broken so I gave 
them an old one a parishioner donated. She also told me their utilities were about to be 
disconnected but we do not have the funds to help them with that. I told the father to contact 
you and I am so glad he did.” I called the family to set up a visit. 



The next day I went to the address provided. A few seconds after ringing the door bell it was 
answered by a man walking with a three prong cane. He shifted the cane to his opposite hand 
to shake my hand. He then held the door open for me to come inside. The house was older 
but seemed to be well kept. I noticed how clean the house was saying, “I hope you didn’t do 
all this cleaning just for me.” The father laughed and said, “No, no that would be my Mom. 
She always keeps the house this clean, even with the two kids running around.” Just then the 
woman I assumed was his mother came in the room saying, “Are you talking about me and 
my cleaning again?” We all laughed and introduced ourselves. I asked about the children and 
what school they attended. We talked about their school and their progress. The father shared 
that both children had struggled and misbehaved while he was in the military. He was sure it 
was due to his ex-wife’s drinking and lack of structure in their lives. Then they had to adjust 
to moving in with their grandmother, all while he was still overseas. He had tears in his eyes 
when he said, “I feel so bad I wasn’t able to be here for them during that time. I wish they 
hadn’t had to see what they saw with their mother. Thank God my Mom was here for them 
when I couldn’t be. She is my rock and theirs too.” He reached over and held his mother’s 
hand. His mother said, “You couldn’t be here, you were serving our country. I was able to 
take them in and remove them from that situation. They are good now, you know that.” They 
told me about the progress the children had made and the huge improvement in their grades 
and behavior. I knew this was due to loving guidance and stability in their young lives again.  

We took a brief tour of the three bedroom one bathroom house. Every room was as neat as 
the living room and kitchen. The children shared a small room that was very neat and 
organized. When I commented on this the grandmother said, “When they first moved in they 
left their belongings everywhere. When I asked them what chores they had done while living 
with their mother they told me they didn’t do chores. They did not even know how to make a 
bed or empty a garbage can. When I went to pick them up from their mother’s house it was a 
disaster. It was filthy with garbage laying everywhere and it stunk. We have shown them that 
this is not how you should live. The kids told me last week that they love their room and like 
keeping it clean.”  

When we sat to talk again I asked to see the bills and expenses I had asked them to have 
available when I visited. They showed me the receipt for the expensive furnace repair, the 
estimate for the car repairs and the utility disconnection notice. I noted the disconnection 
date was in three days. I looked at the refrigerator the pastor had given them and after 
inspection found it would not last for long and the freezer did not work properly. At least it 
had gotten them through the past month. I went through their budget and found it could work 
if they did not have any expensive emergencies but would be much better if the father was 
able to find a good job. When I commented on this the father showed me his resume. After 
reading through his qualifications I knew he should have been able to get a job, if someone 
was willing to give him a chance to prove himself.  

I knew a few people that just might be the kind of person to give him that chance. I offered to 
call them in his behalf and asked if he could send his resume to them. He was thrilled and 
said he would do it right away. While he was doing this I put together a financial plan to get 
them through their next month. I arranged for their car to get repaired and stopped the 
disconnection of their utilities. I also set up the delivery of a refrigerator to replace the old 



one that was about to die. With each arrangement I made over the phone from their kitchen I 
watched the look on the mothers face. She kept putting her hand over her mouth and dabbing 
her eyes with tissues. When I finally completed all my phone calls the mother said, “I can’t 
believe you just did that. You changed our whole lives all from your phone in a matter of 
minutes. How can we ever repay you?” I gave her a hug saying, “There is no need to repay 
me. A hug is all I need to feel recharged. All I’ve done for you today is possible due to the 
many people that support The Time Is Now to Help and care and share about their fellow 
Americans.”  

In the weeks that followed my visit we continued to change the lives of this family. Their 
utilities were brought up to date and we paid some into the future to help their budget going 
forward. The new refrigerator was delivered and food was even added. The cost of fresh 
foods is a continuous comment I hear from the poverty stricken. Their car was repaired and 
now ready for the father to get to his job interviews and eventual employment. I received a 
call from the father the following week to let me know he had gotten a job as a result of his 
sending his resume to several people I suggested. I did not let him know I already knew he 
was getting the job. The employer had contacted me as a reference on his resume and after 
discussing his abilities he had shared with me his excitement over hiring this veteran. He too 
was a veteran and wanted to give his fellow American veteran an opportunity.  

After our caring and sharing assistance this family was able to move on independently, 
facing any financial obstacles thrown their way. The mother, children and veteran father all 
wrote a lovely letter thanking all of “Us” together for saving them from an endless cycle of 
financial despair. Their heartfelt gratitude is shared with all of “You”.  

The assistance we have been providing and continue to provide has all been thanks to the 
Barnabas $55,000 Matching Grant and all of “You” that made this matching grant a success. 
We are excited to announce a new matching grant opportunity to being immediately, The 
Paul Ziegler $15,000 Matching Grant. Every dollar you donate will be matched by Paul 
Ziegler, doubling donation your donation and desperately needed assistance.  A big thank 
“You” and God Bless “You” for making our mission of poverty relief a reality.   

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Barnabas Matching Grant, Dick & Jean Honeyager, 
Paul Ziegler, Bess Spiva Timmons Foundation, Jennifer Svacina, Dr. Thomas J. Schuetz, 
The Rhoades Foundation, Schawk Family Foundation, The Petco Foundation, Martin Group, 
John Stensland & Family, Genoa City Lions Club, Robert & Christine Klaus, Milton & Carol 



Ann Ancevic, Rosemary Reiherzer, Mark & Pam Hoyord, Mr. & Mrs. Robert Schuberth, 
Louise & Clifford Morris, James Borden, Michael & Marijo Pope, Nancy McCoy, Shirley 
Andrews, Lorna Klein, Jeanette Logterman, David & Marty Altwies, Carolyn May Essel, 
Julie Ann Muth, Steven & Karen Johnson, John & Marian McClellan, Elkhorn Chemical & 
Packaging, George & Lauretta Clettenberg,  W.C. Family Resource Center/Food Pantry 
volunteers, and all the God loving volunteers of all our caring pantries, ALL of you who 
support The Time Is Now to Help donation boxes, and the businesses that allow our & 
donation boxes. Anyone who would like a Time Is Now donation box in your business, 
please call (262) 249-7000.          
 Memorials: Richard & Elizabeth Czaja in memory of a very special friend Lillian 
Solheim. Sheila Mittelstaedt in memory of Vicki Swartz. Kent & Nancy Castelein in 
memory of Irene Stieg.          
 W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce St., 
Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.    
 Furniture Donations:  Please contact Love, Inc. for all your furniture, clothing and 
household item donations. Call (262) 763-2743 or (262) 763-6226 to schedule pick-up.  

   Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

