
Dear W.C., 

I have never asked for help before in my life. I live with my disabled mother and sister. My 
sister was born with Cerebral Palsy and my Mom has had several back surgeries. I care for 
them both full-time. My husband left a month ago. He left us in debt and now out of food. He 
emptied the checking account. I also found out he had not paid our rent or utilities for the 
past two months. We are about to be evicted and our utilities are about to be disconnected. 
After my initial shock that he would do something like this I became worried as he was the 
only person working outside the home and paying the bills. I do not get compensated for the 
round the clock care I provide for my family. We are really in a bad position until the 
assistance I applied for is hopefully approved. Can you please help my mother, sister and I?  

Dear Readers, 

Since this sounded like an emergency situation I moved this letter of request to the top of the 
pile. After a quick check in our records to see if any assistance was ever given previously, we 
found the letter writer to be honest in their stating they had never requested our assistance 
before. While this does not disqualify a person from receiving further assistance it does help 
us to evaluate the situation. I looked up the address to see what kind of neighborhood I would 
be entering and I was out the door.  

During the drive to the apartment listed on the letter I called a few volunteers to have them 
on standby for food and any other necessities I saw they needed immediately. They were 
ready and willing to help. By the time I arrived at the women’s apartment I had myself ready 
for whatever I would find inside. I said a brief prayer and made my way to the door. I have 
had many people comment on how difficult it must be to knock on a complete stranger’s 
door and ask to look into their most private lives, finances and living situation. Even if 
people ask for help many never expect to find me at their door. For me it would be more 
difficult to know there may be a senior citizen, child or handicapped individual out there 
hungry and homeless. I always keep focused on the task at hand, helping our fellow creations 
lift themselves up out of the depths of poverty and getting back on their feet. All that matters 
is removing the many pains of poverty our fellow Americans may be going through.  

I knocked on the door of the apartment and after hearing some talking going on inside the 
door was opened by a woman looking to be in her thirties. She said, “Can I help you?” I 
answered, “I hope so I am looking for …..” The woman said, “Oh, I’m sorry. I didn’t 
recognize you. You are that man W.C. who helps people. Oh my gosh, I wrote you a letter. I 
can’t believe you are here. Please, please come in.” I could see she was nervous and 
embarrassed as she looked around the apartment real quick, like you do when unexpected 
company pays a visit.  

I walked into the small apartment and was greeted by who I assumed was her mother, sitting 
in a recliner with a walker in front of the chair. She tried to get up to shake my hand but I 
immediately walked over, took her hand and told her to not get up. I could see the painful 
process it would take for her to get up on her feet. After introducing me to her mother I 
turned my attention to the sister. She sat on the couch with leg braces and a cane. She said 



my name after her sister introduced us. I was glad to see she could speak, even if it was not 
perfect, as sometimes Cerebral Palsy affects speech. I shook her hand as well. The disabled 
sister asked me why I was there and I could see she may have some cognitive disabilities. 
The sister patiently explained to her disabled sister why I was there. The disabled sister then 
looked at me with a big smile and said, “Does that mean we will be able to have ice cream 
soon?” The older sister smiled at her younger disabled sister saying, “We will see. We can’t 
ask for ice cream.” When she looked at me about to apologize, I looked at both sisters and 
said with a smile, “Yes you can definitely have some ice cream.” She was so happy she 
hugged her sister, so happy in her simple wish for ice cream that would be fulfilled. I wish all 
poverty situations were this easy to remedy. The sister put on the old television for the 
mother and disabled sister so we could talk in the kitchen.  

We sat to talk at the kitchen table. I asked the sister about her husband and his disappearance. 
She shared how her husband did not care for the responsibility of her family. He always 
complained about paying the rent and buying the food, even though her sister’s disability and 
her mother’s social security did contribute to the household expenses. It just was not enough 
to cover the rent, food, utilities and auto expenses. The sister confessed, “Well, it would have 
been enough for all of us to live comfortably but my husband liked to go out and drink and 
play cards. I fought with him each month to have enough money to pay our rent. When he 
left he took all the money from our account, even the funds I had transferred from my sister’s 
disability and my mother’s social security, which was supposed to be used to help pay the 
rent. He did not pay the rent or the utilities. I saw the amount gone from our account the day 
before he left but thought it was our rent and utilities being paid. He was my husband. I loved 
and trusted him. How stupid I was.” I shared with her several other instances where I had 
helped under the same circumstances, spouses that did not want any responsibilities in life 
other than drinking and living in the moment. She said, “I really never even saw this coming, 
even with our arguing and his drinking. I never thought he would be capable of leaving us 
without a care. Leaving me here alone to care for my family, knowing we would be evicted 
and not have enough money for food.” She began to cry as the hurt and betrayal was still 
painful to talk about.  

I asked to see the apartment. It was a reasonably priced two bedroom rental. The disabled 
sister and mother shared a room. I noted the sagging twin mattresses and put those items on 
my list. I also noted the ancient television that was obviously on its last leg. I made a note to 
find a reasonably priced television since it seemed to bring so much pleasure to the disabled 
sister and mother as they were laughing together in the other room as they watched their 
show on the blurry screen. The rest of the apartment was about what I expected to find, older 
furniture and an empty refrigerator except for some Ensure and a few items. The sister said 
she used all the cash she had left to buy the supplement beverages for her disabled sister and 
mother. She explained how she had to be real careful to keep enough calories and nutrition in 
her sister so she did not lose any weight. I asked what her disabled sister liked to eat and 
texted a list to one of the waiting volunteers. I also added some nutritious food choices for 
the sister and mother as well.  

Next we went over the bills that were sitting on the counter. There was a late utility notice 
and late notices from her landlord. The landlord was trying to work with them but counted on 



the rent for their own budget. The sister told me the assistance she had applied for and was 
waiting for her reply. Since her husband had left just over a month ago and had not paid any 
bills before he left, he had left her in debt. The woman did not even realize he was gone for 
good for a whole week as he had even left a deceptive letter stating he would be out of town 
for a week. She had tried contacting him at work but found out he had quit his job. The old 
car he had left behind was desperately in need of service. The sister said it was very 
unreliable and she was afraid to drive her disabled sister or mother anywhere in it because if 
they broke down neither of them could walk for help. They would be stuck in a hot car 
waiting for help they could not afford to pay.  

Our caring and sharing assistance was desperately needed by these three women. How would 
they survive without our help getting them caught up on their rent and utilities? How would 
they be able to afford car repairs to provide them with a safe reliable vehicle? How could this 
loving sister provide the extra nutrition needed by the disabled sister? She would not be able 
to without The Time Is Now to Help and all of “You”.  

We brought this families’ rent up to date and paid two months into the future. I knew it 
would take at least that long for them to get caught up on everything and for the assistance to 
begin. It was a good rental for them and I did not want to risk them losing it. Their utilities 
were also brought up to date and paid into the future. Food was delivered, the car was 
repaired and twin mattresses were delivered. I stopped by for a visit a few weeks after our 
assistance and found three happy women watching their new television. The disabled sister 
was so happy to see me, struggling to say, “Sal, Sal thank you for the ice cream. It was my 
favorite flavor. Thank you for my TV too. It makes me so happy.” I said to her, “Seeing you 
happy makes all of us happy.”  

Making these three wonderful women happy is thanks to all of “You” and the Paul Ziegler 
$15,000 Matching Grant. In the next week we will be finishing distributing your funds 
matched by Paul Ziegler’s. Thank you to everyone for making this and all our assistance 
possible.   

Don’t forget every dollar “You” donate at this time will be matched by the Fox Charities 
Spring 2015 $10,000 Matching Grant. Your generosity in donating to this matching grant is 
what will make The Time Is Now to Help able to continue our Caring and Sharing, feeding 
the hungry, providing shelter, clothing, toiletries, household necessities, helping with utilities 
for those that would go without gas and electric and providing desperately needed 
transportation assistance. Thank “You” and God Bless “You” for helping.  

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 



donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Paul Ziegler, Barnabas Matching Grant, Fox Charities, 
Dick & Jean Honeyager, The Petco Foundation, Lake Geneva Petco, Martin Group, John 
Stensland & Family, Elkhorn Lions Club, Thrivent Choice Program, Benevity Community 
Impact Fund,  Rita's Wells Street Salon, Elkhorn Chemical & Packaging, The Home Depot 
Foundation, Saints Simeon & Anna Anglican Church, Roy & Jan Stacey, Kathy Roen, Heidi 
Hall, Gene Krauklis, Jeanne Mc Donald, Tom Wigton, Mary Cucchi, Shawna Kneipper, 
Gregory & Victoria Weston, Gerald & Marilyn Wilkin, Mary Lou Berry, Shirley Abell, 
Michael Reynolds, George & Lauretta Clettenberg, Donald Lightfield, Jack & Mary Lou Mc 
Kinney, Harry & Patricia Buchert, Jr., Marilyn Kolovos, Gerald & Joyce Byers, Dorothy 
Tookey, Sid & Patty Johnson, Robert & Patricia Davis, Focus on Energy, W.C. Family 
Resource Center/Food Pantry volunteers, and all the God loving volunteers of all our caring 
pantries, ALL of you who support The Time Is Now to Help donation boxes, and the 
businesses that allow our & donation boxes. Anyone who would like a Time Is Now 
donation box in your business, please call (262) 249-7000.      
 Memorials: Donald & Marilyn Ketchpaw in memory of Mary Ketchpaw. Carla Matz 
in memory of Heidi Danner & Harry Bublitz.       
 W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce St., 
Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.      
    Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

