
Dear W.C., 

I am not looking for help for myself but for one of my neighbors. I know she is having a hard 
time financially. Her utilities have been disconnected and that is grounds for eviction if our 
landlord finds out. She has no family and few friends other than me and her cat. I stop by to 
check on her as much as my health allows. I am disabled and use a walker so it is not easy 
for me to walk around much on my own. I wish I could help her as she is the kindest person I 
know but I barely make ends meet each month myself. I know some people would question 
why she has a cat when she can barely feed herself. I have seen how this woman loves and 
talks to her cat. It is her only companion for days at a time. She found the cat outside last 
winter in the freezing cold and gave it a home. Now she tells me she doesn’t know how she 
lived without a pet for so long and shared with me how lonely she was before the cat moved 
in. I hope you can help this kind woman. I read about the work you do in the newspaper each 
week and I know this senior woman really needs your assistance. 

Dear Readers, 

Being the son of a mother that brought home every stray pet that crossed her path I could 
understand this lonely senior bringing this cat in out of the cold and giving it a home, even 
when she was having a hard time financially. It is a selfless thing to give a homeless pet a 
home. Now I wanted to pay a visit to this senior woman to make sure she didn’t become 
homeless as well.  

I went to visit the senior woman at the address listed by the concerned neighbor. I had the 
concerned neighbor call the woman and tell her about the letter she had written to The Time 
Is Now to Help in her behalf. I did not want to shock her by having a strange man knocking 
on her door. When I did arrive at her door I waited a few minutes for the senior woman to 
answer. I know it can take our seniors a while to get up and get to the door, especially if they 
are using walkers or canes. In a few moments the door was opened by a petite silver haired 
woman with thick glasses. She peered at me through the glasses, still squinting. After I 
introduced myself and held up my identification so she could read it, she said, “So you’re 
that man my neighbor was telling me about. I wasn’t sure if I believed her until she brought 
over a few newspapers and showed me your picture and column.” Then with a smile she 
added, “You look much better in person. That picture in the newspaper doesn’t do you any 
favors.” I laughed with her and was glad to see she had a sense of humor.  

She showed me into her quiet, dark, hot apartment. The utilities were indeed disconnected. I 
asked the senior woman how long she had been living without lights and air-conditioning. 
She looked ashamed as she told me she had been living like that for a few days. The first 
thing we would do was schedule a reconnect and pay her overdue utility bill. I asked the 
senior woman how this had happened and she shared some of her recent medical bills. She 
had been taken to the hospital by ambulance after a fall in the spring. She had thankfully not 
broken any bones but had to take an ambulance since she had no one to drive her. She also 
had been suffering with painful dental problems that had required her to put on credit to 
resolve. The payments for these and several other medical bills were taking nearly her whole 
social security check.  



I asked if I could look around her small apartment. It really was only two rooms as the 
kitchen and living room were all one room with a small bedroom and bathroom. I looked in 
the empty warm refrigerator and nearly empty cabinets. I asked how she was obtaining food 
and what she was eating. She showed me the one cabinet with a few canned goods in it and 
said, “My neighbor sometimes invites me over for a sandwich. She can’t walk much but has 
family that drops off food for her. Other times I just eat soup or dry cereal.” I excused myself 
for a minute to make a phone call. The call was to a volunteer to pick up a hot meal for the 
woman and some more nonperishable food items. I offered to put the senior woman up in a 
motel for the evening until her utilities were connected but she adamantly refused. When I 
asked her why she would not want to stay somewhere cool with a refrigerator she pointed out 
a large cat lounging on a chair. The cat meowed when it saw a stranger in its home space. 
The senior woman said, “That is my cat Frosty. I found her last winter outside nearly frozen 
to death. She is the only family I have. I can’t live anywhere without her.” I looked at the 
contented cat purring as the woman ran her hand from its head to its tail. They both seemed 
to be smiling at each other and I could see they had a bond of companionship. I promised to 
put her in a motel that would allow Frosty to come as well.  

While we waited for the volunteer I called to make arrangements for her stay at the motel. I 
also called the volunteer to add a pet carrier, cat food and litter to the list as the senior 
woman was nearly out of these too. I asked how she was affording these items and she 
confessed to eating less herself so she could get what she needed for the cat. I know this is a 
problem for many people and is the reason behind our efforts to establish the pet food pantry 
program at the W.C. Food Pantry. I asked if she ever went to the W.C. Food Pantry for food. 
The senior woman shared how her neighbor sometimes would drive them both there. “We try 
to get there once a month but my friend’s car doesn’t always cooperate. I can’t drive because 
of my bad eyes and I don’t have a car anyway. The food pantry is wonderful. They really 
helped and they even gave me cat food for Frosty. I never knew a food pantry would give 
you pet food too.” I told her how our friends at Lake Geneva Petco and the Petco Foundation 
supported our efforts to provide pet food for the pet families in our communities through the 
W.C. Food Pantry. We continued our conversation with the cat now curled up on the senior 
woman’s lap.  

I asked about her rent and any other bills. She lived very frugally with a low rent. No cable, 
internet, cell phone bills that I sometimes see on budgets. She did not have a supplemental 
insurance policy to help with her medical expenses so even the few health problems she had 
were already causing a problem for her tight budget. Her health was good other than her 
teeth, vision and unfortunate fall. I asked when she had her last vision exam as her glasses 
looked very old and full of scratches. She said she had not had one in nine years. Nine years 
is much too long to wait for an eye exam for anyone, much less a senior citizen. I told her we 
would be setting up a vision exam and have a volunteer take her. By this time the volunteer 
had arrived with her food and I watched as she hate hungrily and happily shared tidbits of 
chicken with her cat. I was anxious to have her out of the hot, dark apartment and in a safe 
cool environment, so the volunteer and I helped her load up her belongings for a short stay at 
the motel.  

 



The next day we made sure her utilities were indeed reconnected before bringing her back to 
her apartment. A volunteer had picked up some perishable food for the now cold refrigerator. 
When I came to visit at her apartment it was much more comfortable than the previous day. 
Now we were able to sit and go over the rest of her budget so the senior woman would not 
run into this problem again in the future. The dentist bill was paid and we also set up for her 
to have the remaining dental work she had been putting off completed. The dentist kindly 
agreed to discount his services for the senior woman.  

To help with her budget for the next few months we paid her rent in advance. This would 
allow her to pay her remaining medical bills in full removing that added strain to her budget. 
As we were finishing our budget review there was another knock on the door. The senior 
woman happily greeted a woman using a walker and invited her inside. The woman smiled 
and said, “Get over here and give me a hug W.C. I am the friend that wrote you the letter 
asking for help for this wonderful woman here.” I went to her and even with the walker 
between us was engulfed in a warm hug. As the woman hugged me she whispered in my ear, 
“Thank you W.C.” I could feel the overwhelming gratitude she felt for our caring and 
sharing assistance.  

I was glad she had come to visit as I wanted to ask her about their transportation problems. I 
didn’t want to leave them without making sure they could get to the food pantry and doctors 
visits if needed. The woman visitor told me she had a car but it was in need of tires and 
service. I went to take a look at the car while the women stayed inside the now cool 
apartment. After looking over the car I could see these women were traveling on dangerously 
worn tires and after starting the car heard a few things that needed repair. I called to arrange 
these repairs immediately. This transportation assistance would help these women maintain 
their independence. When I went back inside the women were both sitting next to each other 
with the cat between them.  When I commented on this they said, “This is how we always sit 
when my friend is here. Frosty loves her too.” I could see the cat was a companion for more 
than just one of our lonely seniors.  

Several weeks later I paid another visit. I now found our senior woman with a repaired smile, 
new glasses and much happier thanks to all of “You”. She told me to share with all of you 
what a blessing these changes have made in her life. “I was all alone and I wouldn’t admit it 
to anyone, but I was scared. I had never had my utilities shut off before. I didn’t even realize 
how devastating that would be until it happened. Now we are all happy and so comfortable 
thanks to everyone at The Time Is Now to Help. I also am so thankful for the cat food I am 
able to get at the food pantry. I am glad I can share some of my food but I don’t have to skip 
meals to keep my furry friend.” I was thankful we were able to help this senior woman not 
only restore her utilities and improve her health, but also allow her to keep her pet, her 
animal companion that means so much to her. This is important in our work too as I see the 
magical way pets can help many of our lonely seniors, children and handicapped people 
every day.  

The Time Is Now to Help has been working with the Petco Foundation and the Lake Geneva 
Petco store for the past six years in helping our local pet families that are struggling in 
poverty. They have supported both the pet food pantry at the W.C. Food Pantry and provided 



funding for spay/neuter surgeries to our clients. They know the importance of keeping these 
pets out of our shelters and safe in their homes. For families struggling with job loss, 
unexpected medical bills, eviction, the additional stress of having to face giving up your pet 
due to your inability to buy pet food should not have to be considered. The Time Is Now to 
Help, along with all of “You”, is doing its part to make sure our fellow Americans are not 
evicted and homeless. The Petco Foundation is doing its part to make sure our fellow 
American pets are not evicted or homeless either.  

Please consider helping our pet food program at the “Fill a Truck Load” event to be held 
Sunday, September 13, 2015 from noon until 4 p.m. at the Lake Geneva Petco store 
located at 200 N. Edwards Blvd. Be sure to tell the cashier, “This donation is for the “Truck 
Load” Fundraiser for our four legged family members.” All food donated will be used to help 
our local efforts to end pet hunger and homelessness. Poverty stricken pets and their families 
really need our help. And for those of you that are looking to add a new pet family member 
there will be several rescue groups there with adoptable pets available for you to meet. 
Consider bringing a new friend home and saving a life. “We” together really can save one 
life, change many lives every day.  

Please remember the Barnabas $61,000 Matching Grant will match every donation you make 
at this time, doubling your assistance to the poverty stricken. Think how many lives will be 
changed, how many of our fellow creations will have the pains of poverty removed thanks to 
all of “You” and the Barnabas matching grant donors. Thank “You” and God Bless “You” 
for helping.  

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Barnabas Matching Grant, The Summertime 
Foundation, Fox Charities, Kathleen & Brian Hurdis Charitable Fund, The Clarence & 
Marilyn Schawk Family Foundation, The Harold & Bernice DeWeerd Family Foundation, 
Wisconsin United Methodist Foundation, Charles & Barbara Taylor, Joyce Dougherty, 
Gregory Swanson, Thrivent Choice Program, Rita’s Wells Street Salon, Donald Sorenson, 
Mary Fitzgerald, Carol Hinners, Joanne Zeasman,  Clara Berger, Timothy & Alice Rose, 
James & Marilynn Dyer, Patricia Lessman, David & Shirley Heigl, Joseph & Eleanore 
Caldrone, Dorothy Tookey, Sid & Patty Johnson, John & Kathy Poiron, JT Marty, Marlee 
Carlson, Karin Collamore, Arthur Wu, Annee Ruiz, Cynthia Killian, Andrea Miller, Michael 
Newman, Therese Hoeppner, Vickie Durham, Danielle Doane, Kim Olsen, and ALL of you 
who support The Time Is Now to Help donation boxes, and the businesses that allow our & 



donation boxes. Anyone who would like a Time Is Now donation box in your business, 
please call (262) 249-7000.         
 Honoraries: Kathy Rodgers in celebration of Richard Driehaus’ Birthday.  
 Memorials: Les & Pauline Malsch in memory of their son Mark. Klaus & Phyllis 
Heinrich in memory of Willam P. Frantz. The following donations were given in memory of 
Marty Hansen: Les & Pauline Malsch, Dale & Barbara Buelter, Jo Ann Hogan and John & 
Gail Nichols.           
 W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce St., 
Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.      
    Please visit: www.timeisnowtohelp.org       

 

http://www.timeisnowtohelp.org/

