
Dear W.C., 

I am writing to see if you can help my brother and his wife. They have been married two 
years and have three children between them. My brother was married once before and has 
two children from that marriage. He and my sister-in-law have a one year old daughter with 
special needs. My brother’s first wife died from cancer right after their second child was 
born. She found out she had cancer while she was pregnant but refused to be treated until 
after my niece was born. It was too late by then and she only lived three more months. My 
brother took good care of the two children himself until he remarried five years later. My 
sister-in-law is a good mother to the all the children. The reason I am writing to you is they 
have been unable to pay a high utility bill over the summer and are now scheduled for 
disconnection. Even with the baby needing to use a nebulizer the utility company said they 
can only delay another 21 days. They are so scared. My sister-in-law had to give up her job 
to care for the baby full-time and the loss in wages has affected their budget. They also have 
to make many trips to the city to see the specialist and for therapy for the baby. This uses a 
lot of gas and wear and tear on an already old car. Please consider helping this family. I 
would help them but I just get by month to month myself. They are truly good people that 
have been through and continue to be going through hard times.  

Worried Sister 

Dear Readers, 

I called the sister to verify the information. We talked about the situation over the phone and 
made arrangements to meet at the brother and sister-in-laws apartment. The sister said she 
would call them to make sure they would be home at that time. They did not know the sister 
had written to The Time Is Now to Help in their behalf.  

The sister and I met in the parking lot of the apartment complex. After introducing ourselves 
I could see the sister was very nervous. I asked if everything was okay and she said, “I just 
don’t know how they are going to react to me having written asking you for help for them. 
They are very proud and never ask even me for help. I always have to just offer or else they 
tell me they are just fine. I know they are not fine because otherwise my sister-in-law would 
never have told me about their utility bill problem.” I told her not to worry as I was used to 
working with people that are too proud to ask. Many of our clients are referred by family, 
friends, co-workers, social workers, ministers, teachers and others.  

We walked to the door of the apartment and knocked. I could hear the lively voices and 
laughter of children coming from inside. Hearing children’s laughter is always a good sign 
when I am outside a possible recipient’s home. I heard what sounded like two children racing 
to answer the door while chanting, “Auntie, auntie..” The door was flung open and the Aunt 
was swallowed up in a big hug from two children looking to be around seven and nine. They 
were giggling and obviously very happy to see their Aunt for a visit. When they noticed me 
in the doorway as well they both asked, “Who are you?” I couldn’t help but smile at their 
enthusiasm and outgoing nature. The Aunt answered, “This is my friend. He has come here 
to talk with your Mom and Dad.” They did not question her answer and invited me inside.  



The mother was carrying a toddler with an oxygen mask on her face. The child was fussy and 
whining as she tried to get the mask off her face as she reached for her Aunt. I could see the 
sister/Aunt was much loved by all the children. The sister took the wriggling toddler from 
her sister-in-law as she introduced me. The sister-in-law looked confused and asked, “Who 
are you again?” The sister told her about The Time Is Now to Help and what we do for 
people in need. The sister-in-law then asked, “What are you doing here?” The sister said, “I 
asked him here to help you.” The sister-in-law looked shocked and then embarrassed as she 
said, “I told you about our utility bill in confidence. You know your brother will never accept 
help from a stranger.” I knew I had walked into a possible family conflict and needed to 
resolve it as quickly as possible so it did not cause a permanent loss of trust between them.  

I interceded with the women and tried to explain how we could help and why the sister had 
turned to our organization for assistance. I told her how we would keep her information 
private and only those she approved would know about their situation. I asked if we could sit 
and talk for a while and I would explain what we do. I showed her our website and Facebook 
page on my phone while the sister cared for the children. The sister-in-law told me her 
husband was working an extra shift to try and get enough money to make a payment on their 
overdue utilities. They also had medical bills and a car repair they were trying to make 
payments on. Both the older children had needed glasses and visits to the dentist. This had 
stretched their budget far beyond what they could afford. I asked about their rent and she 
admitted that was running late too.  

After we spoke for about fifteen minutes the woman could see I was sincere in wanting to 
help them. The sister-in-law shared with me her fears over their youngest child’s continuing 
health problems and their mounting debt. The next thing I knew she was crying. She again 
looked embarrassed as she confessed, “I never cry in front of strangers or my children. I 
always keep up a brave front. I don’t know why you are so easy to be honest with.” I handed 
her a tissue and told her, “People often tell me I am easy to talk to.” Now that I had her trust I 
went over a budget plan for them. I showed her how we could bring her utilities and rent up 
to date, preventing an expensive disconnection and distressing eviction. This would allow 
them to catch up on their remaining bills and remove their pains and stress of poverty. The 
sister-in-law said she would feel so much better to not be constantly worrying about their 
bills and to once again focus on the children and their family, but she first had to talk to her 
husband about it. I gave her my phone number and told her to have her husband call me with 
any questions.  

Before leaving I made sure they had food and toiletries. They had enough food for the 
immediate future due to the sister-in-law being a very careful shopper, only buying exactly 
what they needed and planning their meals around what was on sale and using coupons. 
Since the woman told me she was too embarrassed to have any volunteers at her apartment I 
provided them with some grocery gift cards so they could shop for more food on their own. 
These she took gratefully and thanked us for our kindness.  

The next day I received a phone call from the husband. He was obviously upset and said, 
“What has my sister dragged you into? I have always cared for my family on my own and 
never needed any help. I can’t accept your help with my bills.” I knew it was his pride 



speaking so I said, “Your sister loves you and your family very much. She is very worried 
about you and the children. You don’t have to do this alone. There are many good people in 
our communities that donate to help many people that are in the same position you are in. 
You are a good hard working father and husband. You are not a lazy person trying to use the 
system. Please accept our help just this one time and let us remove the stress you are under. 
The kids and your wife would love to see you smile again. Your sister will not have to worry 
about you anymore…” The husband/brother did not interrupt. I could tell he was listening to 
what I was trying to say. I heard a sigh and even a sniffle over the phone. His voice broke as 
he said, “How can I, no we, thank you? I could never have asked for this help. Even after my 
first wife died I never asked for help. I always wanted to prove I could do everything on my 
own. This is the first time I had real doubts I could get us out of this situation. I have been 
working over-time and it is still not enough to pay the amount they want to keep the utilities 
connected and our overdue rent. I am so ashamed…” I could clearly hear he was crying on 
the phone as he said, “Thank you, thank you…” I said to him, “No, thank you for letting us 
do this for your family. I will stop by to meet you and drop off your assistance later today.”  

After meeting the father and providing the much needed assistance I left their apartment 
feeling much lighter. The ability to help people, to remove the pains of poverty thanks to all 
of “You” causes a feeling I cannot describe. The happiness and smiles from those we help is 
contagious. The tears of joy are infectious. I share these feelings with all of “You” for 
making this and all our assistance possible. God Bless you for your compassion and 
generosity.  

Please remember the Barnabas $61,000 Matching Grant will match every donation you make 
at this time, doubling your assistance to the poverty stricken. Think how many lives will be 
changed, how many of our fellow creations will have the pains of poverty removed thanks to 
all of “You” and the Barnabas matching grant donors. Thank “You” and God Bless “You” 
for helping.  

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Barnabas Matching Grant, The Summertime 
Foundation, Fox Charities, Kathleen & Brian Hurdis Charitable Fund, The Clarence & 
Marilyn Schawk Family Foundation, The Harold & Bernice DeWeerd Family Foundation, 
Martin Business, James & Lynne Newman Foundation, Gregory Swanson, Lauren Grady, 
Dorothy Tookey, Walter & Florence Strumpf, Shirley & David Heigl, Beth & Jody Rendall, 
Patty & Sid Johnson, Albert & Ellen Burnell, James & Marilynn Dyer, Jeanne Ludwig, 
Donald & Anne Ogne, Mary Lou Berry, William & Jean Isaacson, Joan Murphy, Bill & 



Cheri McBride, Kim Olson, JT Marty, and ALL of you who support The Time Is Now to 
Help donation boxes, and the businesses that allow our & donation boxes. Anyone who 
would like a Time Is Now donation box in your business, please call (262) 249-7000.   
 Memorials: Jody, Craig Jr. and Cara Cook in memory of Craig’s birthday. Avis 
Luchsinger in memory of our canine volunteer Guido Dimiceli.      
 W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce St., 
Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.      
    Please visit: www.timeisnowtohelp.org       

 

http://www.timeisnowtohelp.org/

