
Dear W.C., 

I was blessed to have received assistance from The Time Is Now to Help in 2012. You 
helped me when I was trying to get legal custody of my then 7 year old granddaughter when 
my daughter was put in prison. Thanks to you I was able to get legal custody! You helped me 
with a car and security deposit and first month’s rent for a two bedroom apartment. You 
helped me to get a full-time job and live with a budget. You taught me how to save myself 
and my granddaughter from poverty. My granddaughter has gone from a shy, withdrawn 
child and blossomed into an outgoing and beautiful young lady. It has taken a lot of work 
with a therapist, myself and her teachers to help her to feel safe and loved again. I credit your 
assistance with saving her from a life with my daughter that surely would have been 
traumatic and painful. If you had not helped us in 2012 they probably would have not let me 
become her legal guardian and I can only imagine the nightmare her young life would have 
been in and out of the foster care system. I could never thank you enough for the help you 
provided us. Now I have to ask you one more time for your help. The car you gave me has 
been a good vehicle over the past 5 years. It is amazing how it has only needed minor repairs 
and provided my granddaughter and I safe transportation. It was making a loud noise so I 
took it in to see what is wrong. This time it will be a big expensive repair. There is no way I 
can afford the repair or to even get another car. I am still working at the full-time job you 
helped me get and I am only receiving a small amount of support for my granddaughter from 
her father. This car is needed to continue our success in living without what you call “the 
pains of poverty”. I have felt those pains before and never want to feel them again, especially 
now that I have my granddaughter dependent on me. Please help us with this car repair so I 
may get to work and my granddaughters medical appointments and after school activities.  

Dear Readers, 

When I received this letter I had to look through my records to see what assistance was given 
and refresh my memory of the circumstances. When looking over her letter from 2012 and 
the help provided work sheet I quickly remembered this woman and her granddaughter. It 
had left the granddaughter in her father’s incompetent care until the grandmother could 
become her legal guardian. The grandmother fought hard for her granddaughter and thanks to 
our assistance that helped her with employment, transportation and moving to a two bedroom 
apartment vs. a one bedroom, she was able to successfully become her caring and loving 
guardian.  

 I saw where we had provided the grandmother with a good used donated car and the rent, 
just as she had mentioned in her present letter. From what I remembered this grandmother 
would not ask for our help if she did not truly need it. She had managed to keep the car 



running and all their household bills for 5 years without our help. I felt in my heart it was 
time to pay another visit.  

I went to the address listed on her letter, a different address from where she had been living 
before, and knocked on the door. The door was opened by the grandmother and her face 
immediately lit up with surprise and happiness to see me. She opened her arms and wrapped 
me in her powerful embrace I remembered from 5 years ago. I heard her say, “It’s so good to 
see you! I can’t believe you are here!” When we finished our hug I looked at her and saw the 
tears on her cheeks. I said, “Oh now you are going to make me cry.”, as I wiped away my 
own tears. Sometimes I do form a bond and even a friendship with some of our clients. We 
may not see each other for years yet when you help someone during the often darkest times 
in their lives it is a bond that is never forgotten. I cheer their successes and I am troubled by 
their losses and challenges. My hope and goal for every client is for them to move on and 
succeed. Sometimes I never see them again and that is okay because that means they are 
okay. 

The grandmother opened the door and let me inside her newer apartment, showing me 
around and pointing out various pictures of her granddaughter. The granddaughter was at a 
friend’s next door so we were able to talk freely. The apartment looked very clean and 
orderly. Something the granddaughter would never have known if living with her father. I 
asked about the father and if he had been paying her child support. The grandmother stated 
the father had chosen not to have any relationship with his daughter, which she was very 
happy about, but he sporadically had employment that provided any support. I asked how 
they were getting by and the grandmother told me about her job and how she had achieved 
several raises and increased responsibilities. I was very proud of the progress she had made 
on her own. 

The grandmother told me how her granddaughter had many environmental allergies and 
asthma. She could not tolerate any smoke, mold or dust in her environment. The 
grandmother told me how she had to go to the emergency room recently after a severe 
asthma attack. This too had placed an extra burden on their very tight budget. 

The grandmother proudly showed me the budget she had drawn up, thanks to my suggestion 
years ago. She said, “For the most part we are able to stick to this budget. Now even my 
granddaughter is old enough to look at the budget and tell me when we can’t afford certain 
things.” I was happy to hear she was sharing money management skills with her 
granddaughter as I visit many young people that have no idea how to manage their money 
when they move out on their own.  

I looked at the estimate for car repairs and we took a walk outside to look at the now old car 
she was still using. The mileage was very high and the car had significant rust. I had to break 



it to the grandmother that we would not be able to fix her car. I saw the panic on her face as 
she said, “But how will I get to work? How can I get my granddaughter to her doctor’s 
appointments for her asthma and allergies?” I said, “I’m sorry to scare you. I don’t mean we 
will leave you without transportation. I have a car in mind for you that is being serviced right 
now. It was recently donated and has a lot less miles on it. It should give you a few good 
years, or even five like this one.” I saw the look of panic leave her face and again it was 
replaced with tears and a smile. “You would give us another car?” she asked. I answered, “I 
can’t think of anyone more deserving right now than you and your granddaughter. You are 
truly trying your best to get by and you have done such a wonderful job so far.”  

We went back inside and I took a brief look through her refrigerator and cabinets. The 
grandmother commented, “I’m sorry it’s not much better than last time you looked. It has 
been very tight with the medical bills on top of everything else.” I pulled out several grocery, 
gas and even clothing gift cards so the women could do some needed shopping. The 
grandmother tried to push them back in my hand saying, “No, no we will get by.” I knew she 
was a proud woman but she also was living right on the edge of hunger and poverty. I said, 
“Remember the people I told you about last time that support The Time Is Now to Help? 
They would want you to have these gift cards. Go buy some good food and buy your 
granddaughter some new clothes for school. They would want you to do that.” The 
grandmother was crying as she reached over and took the cards, saying, “God Bless all of 
you.”  

Two days later she was able to register the donated vehicle in her name and transfer her 
insurance. The granddaughter and grandmother were as thrilled as if it was a brand new Rolls 
Royce. They both happily hugged and played with the radio and other features they did not 
have on the older vehicle. The granddaughter met me again, commenting how she 
remembered me from so long ago, and graciously thanked us for the gift card for clothing, 
saying, “We just couldn’t fit new clothes for school in the budget this year. We went to some 
resale shops but I didn’t find much that fit. It will be so fun to shop with my Grandma and 
pick out something new that fits.”  

Thank you for your generosity that allows us to help our fellow creations as they struggle to 
free themselves from poverty’s grasp. Sometimes it does take more than one time we provide 
assistance, just like this grandmother and granddaughter needed. But this time my hope and 
my goal was that even though I had a bond of friendship with them, we would not need to 
see each other again. We said our goodbyes after a shared prayer for their success.   

That success is possible thanks to your support. Please donate knowing every dollar you give 
will be matched by the Richard H. Driehaus $30,000 Matching grant, doubling your 
donation, removing twice as much pain, sorrow and fear of poverty. As we continue to work 



very hard verifying the genuine need of good people, we need your continued support. 
Together “We” need to carry on our good works that make our mission for God a success. 
Together “We” make a big difference removing the pains of poverty for our fellow creations. 

 Please vote daily for our founder Sal Dimiceli, Sr. as he is a 2017 finalist in the Realtor 
Magazine Good Neighbor Award. You have until Oct. 2, 2017 to vote online as often as 
possible. If he wins Web Choice we can receive an additional donation for poverty relief. 
Vote at www.realtor.com/goodneighbor.  

Health & Happiness, Love & God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Kune’s Family Foundation, Martin Business, John 
Stensland & Family, Elkcast Aluminum, Lake Geneva Area Realty, Mr. & Mrs. Robert 
Schuberth, Leroy & Barbara Madsen,Twin Bay Charitable Foundation, Arlene Clausen, 
Dorothy Tookey, John & Marian McClellan, Joseph & Jacque Moser, Donald & Anne Ogne, 
Kyle Clemens, William & Jean Isaacson, Ellen Flanagan, Walter & Florence Strumpf, Shari 
& James Loback, Beth Jurgensen, June Davidsen, Patricia Jankowski, William Antti, Judy 
Dishneau, Michael & Sally Anne Chier, Church of Jesus Christ LDS, Shawn & Donna 
McLafferty, Stanford & Alice Shuping, our anonymous donors and ALL of you who support 
The Time Is Now to Help donation boxes, and the businesses that allow our donation boxes. 
Anyone who would like a Time Is Now donation box in your business, please call (262) 249-
7000.           
 Memorials: Alan Bobo in memory of Billye Bobo.      
 Prayer Chain: The power of prayer and positive thoughts comes from the true 
healer, our Lord answering our prayers. Please pray for healing for the following people: 
Mike, Caroline, Susan, Jennifer, Jayden, Santina, Alex, Lily, Kaitlyn, Kynesha, Sheila, 
Adrian & Marilyn.                
   Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

