
Dear W.C., 

I was on my way home from work four weeks ago when I was hit by a hit and run driver. 
The car swerved right into my car. I tried to avoid them but they hit my side and my car 
spun. When I finally stopped I was in the ditch. I could see the car that had hit me on the 
other side of the street but when I tried to get out of my car they took off. I was injured but I 
managed to find my phone to call the police. The police came but were not able to find the 
other driver. Now I am stuck without a car as my car is beyond repair. I could only afford the 
lowest amount of insurance so I had no collision insurance. I had a concussion, whiplash, a 
strained back and multiple bruises. I just started a new job and now have already missed four 
weeks. I will not be able to pay my rent or utilities this month. I am a single mother of two 
young children. I am so scared we will fall so far behind we will never be able to catch up. I 
need to work to support them but cannot do that if I do not have reliable transportation. I 
always wondered how people could be so desperate that they asked you for help and now I 
know how. How naïve I was to think that could never be me. 

Dear Readers, 

I hear this response to asking for help over and over. How could this possibly be happening 
to me? I never thought I would ever have to ask for help? Yet, unexpected challenges happen 
to all of us in our lives. Even if you plan every financial step and stick carefully to a budget 
there could be an illness, repair or accident, such as the one in this letter of request, which 
sets you back. When you read the statistics it’s pretty scary. Over half of American’s live 
paycheck to paycheck and have no rainy day savings. How can you save when every penny 
earned by a working poor family or single mother is used for rent, utilities, food, car 
expenses, medical care, child care and other necessities?  That is the position this single 
mother found herself in when her only means of transportation was destroyed along with her 
ability to work as she recovered from her unexpected accident.  

I went to visit the woman right away as I did not want her getting into an even worse 
position. Once job loss, eviction and utility disconnection happens it is much more difficult 
and expensive to correct. If we could step in and prevent these before they happen in every 
situation it would be ideal. Unfortunately many people ask for our help when it is too late to 
prevent these from happening and then there is much more help needed. This time we had an 
opportunity to help before it was too late. 

The woman was at her apartment with her mother when I arrived. The mother was helping 
her care for the two young children as the woman was still recovering from her injuries. The 
mother answered the door and after questioning me she acknowledged she knew who I was 
and admitted she had encouraged her daughter to write to us for help. She was very excited 
as she called to her daughter saying, “Sal is here. I knew in my heart he would help.” 



The daughter that had written the letter came to greet me at the door. She had on a neck brace 
and still had some fading bruises on her face. I could just imagine how bad they must have 
looked right after the accident. When I commented on them the woman said, “You should 
have seen me right after. When I came home from the emergency room my children cried 
and were afraid of me.” The woman showed me some pictures she had taken on her phone 
and I saw why the children would have been so afraid. They must have been terrified to see 
their mother looking like that. The woman told me how she had to wear the brace for a few 
more weeks and she still suffered from fatigue, ringing in her ears and headaches. The 
woman said, “I hope to go back to work in another week or so.”  

The women invited me inside and I met the two children, a four year old boy and six year old 
girl. I asked about their father and the mother told me they had put their children first in their 
divorce and made sure they had a friendly relationship for them. The father shared custody 
and expenses. The woman said he had been very helpful during this time in taking extra time 
with the children while she recovered and paying for more of their expenses, but he too lived 
paycheck to paycheck and had his own family to care for. The woman said, “I can’t ask him 
for help because I know he can’t afford to. He has a new baby with his new wife and he is a 
hard working man, but we are not married anymore. I have been able to pay my bills and 
take care of our expenses for the past four years, until this happened.”   

The woman showed me around the apartment. It was small but fixed up nice for the children. 
The woman said her mother helped a few days a week with child care for the children and 
the other days she had to use day care and after school care. The mother worked some 
afternoons and evenings as a waitress so she helped as much as time allowed.  

I asked about a budget and the mother went to collect the documentation I requested. While 
the woman and I went over her budget, the mother took the children to their room so we 
could talk. I saw how the last four weeks had been devastating to her budget as they had used 
the amount she had for rent in her checking account to pay for food and medications. While 
she waited to see if insurance would cover any of her expenses they still had to live. They 
still had to eat. The woman showed me the accident report that showed she had been hit by a 
hit and run driver. The driver had not been found and the police suspected they had been 
driving under the influence and that is why they fled the scene. The woman showed me 
pictures of her car and the extent of damage had me thinking how lucky she was to not have 
sustained even more injuries. When I mentioned this, the woman immediately got tears in her 
eyes, saying, “I think about that every day. Someone was definitely watching over me. This 
is pretty hard what I’m going through but it could have been so much worse.”  

The woman showed me the utility bills and rent payment that was now two weeks overdue. I 
could see the stress of this was not helping her recovery from a concussion and neck injury. 



She needed rest and sleep, not worry. I got up to look through the cabinets and refrigerator 
and noted there was some food. The woman said, “Thanks to my mom and ex-husband we 
have enough food. They drop stuff off when they can.” She was lucky to have that support 
from her family; many people we help do not even have that.  

After reviewing this woman’s required assistance I asked about her job. I wanted to know if 
she was going to have a job waiting for her when she finally was well enough to return. I 
said, “You know you will probably have to start out with half days when you return to work. 
It will be weeks before you are able to get a full paycheck again. Will your new employer be 
willing to wait for you?” The woman answered, “My job is with an old family friend. They 
were very happy to have me work for them as I am more than qualified for the job. They told 
me they are willing to wait, but I know they won’t wait forever. When I am able to go back I 
will need transportation to get there. It is not close enough to walk or ride a bike. It is a good 
job and I would hate to lose it. This job was finally my way to earn enough to support my 
children and I and hopefully eventually even have an emergency savings. I know now how 
important that is.”  I couldn’t agree more. 

I could see the woman was getting tired and needed to rest. She said her headache was 
returning and her mother came in to help her to bed. Before she left I said, “I want to leave 
today with you no longer worrying about your bills and security. Thanks to the many 
generous supporters of our charity we will be able to help you with two months’ rent and two 
months utility payments. We also will provide you with the next donated vehicle after any 
necessary service work is completed. This may be a few weeks but I don’t think you will be 
driving before that time anyway.” I saw the look on the woman’s face go from fatigued and 
strained to a smile. The first smile she had shared since I arrived. The relief from the constant 
strain of worrying about rent and bills was removed. The worry over finding transportation 
was relieved. This was all thanks to all of “You”.  

The woman asked, “You would do that for me? I had no idea you could help me that much. I 
had no idea when you came today that when you left I would be able to smile again. I had no 
idea you would take all that stress off my shoulders and I could actually be happy again.” 
With that both the woman and her mother were crying and hugging. They both then hugged 
me, offering their overwhelming gratitude for the help we promised to provide.  

Three weeks later the woman was doing much better and she was able to return to work part-
time. This was all possible because of the donated minivan that was repaired and transferred 
two days before she began. The woman reported her first few days at work were difficult as 
she still struggled with fatigue but the headaches and ringing in her ears had eased. She also 
was able to remove the neck collar and slowly participate in more activities with her 
children. Each day was better than the one before. Thanks to our assistance they did not have 



to suffer eviction, job loss and utility disconnection. These pains of poverty were averted 
thanks to your support and our timely intervention.    

Please donate knowing every dollar you give will be matched by the Richard H. Driehaus 
$30,000 Matching grant, doubling your donation, removing twice as much pain, sorrow and 
fear of poverty. As we continue to work very hard verifying the genuine need of good 
people, we need your continued support. Together “We” need to carry on our good works 
that make our mission for God a success. Together “We” make a big difference removing the 
pains of poverty for our fellow creations. 

Thank you to everyone that took the time to place your votes in the Realtor Magazine Good 
Neighbor Awards Web Choice. On October 3rd the winners will be announced. Please visit 
www.realtor.com/goodneighbor for more information and to see if The Time Is Now to Help 
will be the recipient of an additional donation. There are so many people waiting for our help 
and every dollar helps us to provide even more assistance to those in desperate need.  

Health & Happiness, Love & God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Kune’s Family Foundation, Martin Business, John 
Stensland & Family, Elkcast Aluminum, Jerry and Cheryl Kuhn, Lake Geneva Area Realty, 
Mr. & Mrs. Robert Schuberth, Leroy & Barbara Madsen,Twin Bay Charitable Foundation,  
John & Marian McClellan, Joseph & Jacque Moser, Jeanne Allen, John Race, Judy 
Dishneau, Jerome & Susan Kuta, Jill Weckesser, Joseph & Beth Pizzo, Jack & Mary Lou Mc 
Kinney, Marvin & Audrey Hersko, Mark & Patricia Solheim, James & Shari Loback, Donald 
Lightfield, Charles & Penny Gruetzmacher, Ron & Carolyn Bloch, Mary Fitzgerald, George 
& Lauretta Clettenberg, Elkhorn Chemical & Packaging, Dr. Mark & Cynthia Brower, our 
anonymous donors and ALL of you who support The Time Is Now to Help donation boxes, 
and the businesses that allow our donation boxes. Anyone who would like a Time Is Now 
donation box in your business, please call (262) 249-7000.     
 Prayer Chain: The power of prayer and positive thoughts comes from the true 
healer, our Lord answering our prayers. Please pray for healing for the following people: 
Mike, Caroline, Susan, Jennifer, Jayden, Santina, Alex, Lily, Kaitlyn, Kynesha, Sheila, 
Adrian & Marilyn.                
   Please visit: www.timeisnowtohelp.org       

http://www.realtor.com/goodneighbor
http://www.timeisnowtohelp.org/

